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VETERAN’S PRIORITY OF SERVICE:

As stated in WIOA Section 134(c)(3)(E), with respect to individualized career services and training services
funded with WIOA adult funds, priority of service must be given to recipients of public assistance, other low-
income individuals, or individuals who are basic skills deficient.

The state has defined the term “priority” to mean that 51 percent or more of the participants served with WIOA
adult funds must be either low-income, recipients of public assistance, or basic skills deficient.

Priority of service status is established at the time of eligibility determination and does not change during the
period of participation.

The WIOA adult funding priority of service doesn’t affect or negate the priority of service provided to veterans
and eligible spouses. Veterans and eligible spouses continue to receive priority of service among all eligible
individuals; however, they must meet the WIOA adult program eligibility criteria. Thus, for WIOA adult
services, the program’s eligibility determination must be made first, and then veteran’s priority applied. Veterans
and eligible spouses that are not low-income, recipients of public assistance, or basic skills deficient are not
included in the required 51 percent priority of service calculation. For additional guidance on providing priority
of service to veterans through the one-stop system, please reference Workforce Services Directive WSDO0S§-10.

Basic career services are not subject to the priority of service requirement; however, individualized career
services and training services are subject to the requirement.

Priority must be provided in the following order:

e First, to veterans and eligible spouses who are also included in the groups given statutory priority
for WIOA adult formula funds. This means that veterans and eligible spouses who are also
recipients of public assistance, other low-income individuals, or individuals who are basic skills
deficient would receive first-priority for services provided with WIOA adult formula funds.

e Second, to non-covered persons (that is, individuals who are not veterans or eligible spouses) who
are included in the groups given priority for WIOA adult formula funds.

e Third, to veterans and eligible spouses who are not included in WIOA’s priority groups.

e Last, to non-covered persons outside the groups given priority under WIOA.



